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STATE OF SOUTH CAROLINA

(Caption of Case)
IN RE:

REQUEST FOR CERTIFICATION OF THE USE
OF UNIVERSAL SERVICE FUNDS PURSUANT
TO 47 C.F.R. 54.314 AND
TELECOMMUNICATIONS ACT section 254(e),
FEDERAL COMMUNICATIONS COMMISSION
CC DOCKET NO. 96-45 (2018)(FORM 481); AND
ANNUAL REPORTS FOR ETC

) ~ l'RQ3
) BEFORE THE
) PUBLIC SERVICE COMMISSION
) OF SOUTH CAROLINA
)
) COVER SHEET
)
)
) DOCKET

) NUMBER: 2018 - 14 - C
)

)

)

(Please type or print)

Submitted by: Victoria Martin
Address: 1725 Windward Concourse, Suite 150

Al haretta Geor ia 30005

SC Bar Number:

Telephone:

Fax:

678 672-2831

770 232-9208

Other:
Email: etc telccomcounsel.corn

NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadings or other papers
as required by law. fhis form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must

be filled out completely.

DOCKETING INFORMATION (Check all that apply)
Emergency Relief demanded in petition Request for item to be placed on Commission's Agenda expeditiously

Other:

NATURF. OF ACTION (Check all that apply)

Electric

Electric/Gas

Affidavit

Agreement

Q Lener

Q Memorandum

Q Request

Request for Certification

Q Electric/Telecommunications

Q Electric/Water

Q Electric/Water/Telecom.

p Electric/Water/Sewer

Q Gas

Q Railroad

Q Sewer

H Telecommunications

Q Transportation

Q Water

Q Water/Sewer

Administrative Matter

Q Other:

Q Answer

Q Appellate Review

Application

Q Brief

Certilicate

Comments

Complaint

Consent Order

Discovery

Q Exhibit

Expedited Consideration

Interconnection Agreement

p Interconnection Amendment

Q Late-Filed Exhibit

Request for Investigation

Q Resale Agreement

Resale Amendment

Reservation Letter

Response

Q Response to Discovery

Q Return to Petition

Q Stipulation

P Subpoena

Tariff

Q Prefiled Testimony

Q Promotion

Proposed Order

Q Protest

Publishers Affidavit

H Report

Rkcatvn~
"U3 7

d FOii)

PSC SC
MAiL I PMS

Motion

Q Objection

Q Petition

Petition for Reconsideration

Q Petition for Rulemaking

Petition for Rule to Show Cause

Petition to Intervene

Petition to Intervene Out of Time
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Lance J.M. Steinhart, P.C.
Attorneys At Law

1725 Windward Concourse
Suite 150

Alpharetta, Georgia 30005

Also Admitted in New York
Email: tsteinhart@telecomcounsel.corn

Telephone: (770) 232-9200
Facsimile: (770) 232-920S

August 13, 2018

VIA FEDERAL. EXPRESS

Chief Clerk of the Commission
South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210
(803) 896-5100

Re: IM Telecom, LLC d/b/a Infiniti Mobile
Docket No. 2018-14-C

Dear Sir/Madam:

Pursuant to Staff Request, in the above-referenced docket, enclosed please find for filing the
Company's ETC Annual Report, which includes a copy of the FCC Form 481.

I have enclosed an extra copy of this letter to be date-stamped and returned to me in the self-g~
addressed, postage prepaid envelope I have provided.

If you have any questions or if I may provide you with any additional information, please do not
hesitate to contact me.

Respectfully submitted,

Lance J.M. Steinhart, Esq.
Managing Attorney
Lance J.M. Steinhart, P.C.

Attorneys for IM Telecom, LLC d/b/a Infiniti Mobile

Enclosures
cc: ORS via USPS (2 copies)

AI)(I fa 00
I'SC SC

~AII-&OMs
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BEFORE
THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2018-14-C

ETC ANNUAL REPORT OF IM TELECOM, LLC D/B/A INFINIT MOBILE

Pursuant to 26 S.C. Code Ann. Regs. 103-690.1 and Order No. 2016-795, IM Telecom,

LLC d/b/a lnfiniti Mobile ("Infiniti Mobile" or "the Company"), by undersigned counsel, hereby

submits its 2018 Eligible Telecommunications Carrier ("ETC") Annual Report and respectfully

requests that thc South Carolina Public Service Commission ("Commission") certify lnfiniti

Mobile's eligibility to receive federal low income support for the 2019 calendar year. Infiniti

Mobile submits the following in compliance with 26 S.C. Code Ann. Regs. 103-690.1:

L Certification of compliance with CTIA Consumer Code (103-690.1(B)(a))

lnfiniti Mobile certifies that it is in compliance with the CTIA Consumer Code for

Wireless Service, as it is required to do pursuant to 47 C.F.R. tt 54.202(a)(3).

H. Lifclinc Reporting

103-690.1(b)(3) — Requests for service that were unfulfilled

Infiniti Mobile did not have Lifeline operations in thc prior calendar year

103-690.1(b)(4) — Number of complaints per 1,000 handsets

lnfiniti Mobile did not have Lifeline operations in the prior calendar year

/(U(I 1-'. ZI) l,l

I'SC S(.
It/IAII /PMg
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103-690.1(b)(5) - Certification of compliance with applicable service quality
standards and consumer protection rules

Infiniti Mobile certifies that it is in compliance with all applicable service quality and

consumer protection requirements and standards, including the CTIA Consumer Code for

Wireless Service.

103-690.1(b)(6) - Certification of ability to function in emergency situations

Infiniti Mobile provides service by reselling the network services of faci'lities-based

underlying network carriers, and certifies that it is able to remain functional in emergency

situations based on 47 C.F.R. li 54.202(a)(2). Infiniti Mobile relies on the network reliability of

its underlying carriers in all situations, including emergency situations. Said carriers'etworks

have reasonable amounts of back-up power to ensure functionality without an external power

source, and have implemented reasonable practices to reroute traffic around damaged facilities

and manage traffic spikes resulting from emergency situations, and provide Infiniti Mobile with

the same ability to remain functional in emergency situations as the underlying carriers

themselves.

103-690.1(b)(7) - Certification regarding provision of comparable local usage plan

Infiniti Mobile certilies that it offers a local usage plan comparable to that offered by the

incumbent LEC ("ILEC") in the relevant service areas. Infimti Mobile offers rate plans that

provide its customers with local'sage capabilities—but without the burden of contracts or

activation fees. Infiniti Mobile's offering exceeds those of the ILEC in several respects. Infiniti

Mobile offers customers a certain amount of service free of charge. Infiniti Mobile customers

can use these free minutes to place call's statewide (and even nationwide) because Infiniti Mobile

does not constrict customers'se by imposing a local calling area requirement. Infiniti Mobile
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also provides Lifeline customers with E911 capabilities and access to voice mail, caller I.D., and

call waiting services at no cost.

103-690.1(b)(8) - Certification regarding equal access

The requirement to provide equal access to long-distance carriers in the event that no

other ETC is providing equal access within its designated service area has been eliminated from

federal rules governing ETC designation. As such, Infiniti Mobile believes this requirement to

no longer be applicable.

103-690.1(b)(9) — Number of Lifeline customers

The Company did not have Lifeline operations in the prior calendar year.

103-690.1(b)(10) — Copies of responses to the Lifeline Verification Survey or
Certification filed with USAC

Infiniti Mobile has previously filed with the Commission a copy of its most recent

Annual Lifeline Certification (FCC Form 555) filed with the Universal Service Administrative

Company ("USAC"). See attached Exhibit 11 for a copy oflnfiniti Mobile's FCC Annual Report

(Form 481).

Lance J.M. Steinhart, P.C.
1725 Windward Concourse, Suite 150
Alpharetta, Georgia 30005
(770) 232-9200 (Phone)
(770) 232-9208 (Fax)
E-Mail:Isteinhart o telecomcounsel com

Anorneysfor IM Telecom, LLC
rllbta Infini ti Mobile

August 13, 2018
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EXHIBIT A

CERTIFICATION
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A~IIAVIT

STATE OF OKLAHOMA.

COVEY OF TULSA

Personally came and appeared before me, the undersigned Notary, the within named
Trevan Morrow, COO of IM Telecom, LLC d/b/a Iniiniti Mobile, and makes this his statement
and Affidavit upon oath and aSirmation of belief and personal knowledge that the following
inatters, fact and things set forth below are true and correct to the best ofhis knowledge.

The infonnatlon on the foregoing annual report is true and correct.

IM Telecom, LLC d/b/a Infiniti Mobile is in compliance with applicable
service quality standards and consumer pmtection rules (e.g., the CTIA
consumer code for wireless service); and

IM Telecom, LLC d/b/a Infiniti Mobile i's able to function in emergency
situations.

IM Telecom, LLC d/b/a Inliuiti Mobile

SWORN TO and subscribed before me, the
undersigned Nqtyry Public, the ~ day of~~ 20'
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EXHIBIT B

FCC Form 481
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- k%~~- Tit

Page 1

&010& Stud Area Code

&015& Study Area Name

249034

INII LLC

&010& Program Year

&030& Contact Name; Person USAC should contact
with uestionsabout this data

2019

72 4 Norro

&039& Contact Telephone Number: 9106077379
Number ot the person identgled ln data line &030&

&039& Contact Email Address:
Email ol the person Identlfled Instate gne &030&

FofiiiTYpe 04.422

Page 1



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

August15
9:52

AM
-SC

PSC
-2018-14-C

-Page
10

of28

0
K

00IJ '

.0
Z

0 AI
M

IJ $ 2
0

0
IVI0i'O

04 c0

4 O

I

C

4
4

4
Z
4

'D

Z
C
'O

0
'O

0
LJ

00

E

00

A

C
V
O0
R
D

0
0
'D
00

a
0

E

E
R
00

I

0
LJ

A
Cl
C
V
40

'0
0
'0

0
I

00

I
0

'0

E

00
LJ

I
0
44

4I
V
2
4

4I

0
4I

JO

40
CL
4I

0
4
4

4I

0

D0
4I

0
,0
O.
4l

0

0A 0
V



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

August15
9:52

AM
-SC

PSC
-2018-14-C

-Page
11

of28
s
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&010& Study Area Code

&019& Study Area Name

&020& Program Year

&030& Contact Name-Person USAC should contact regarding this data

Contact Telephone Number- Number of person identified in data line
&030&

Contact Email Address - Email Address of person identiRed in data line
&039)

«030&

&400&

Select fiom the drop-down list to indicate how you would like to repen
voice complaints (sero or greaterf for voice telephony service In the prior
calendar year for each service area In which you are designated an ETC for
any facieties you own, operate, lease. or otherwise utiyoe.

&410& Complaints per 1000 cuslomers for fixed voice

«420& Complaints per 1000 customers for mobile voice
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IM Telecom LLC
2019

Trevan Morrow
«lss c t ctT I ph N b N b fo Ide tiesdl 4 I 8 oso 9186077379

tmorrowemyokla.corn
msm C I NE EAddmss-ENNIAdds ofp n Idwtlf di d tag m30

Salem from the drop down menu or check the bmres below to noie compliance with 54 313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54 313(f)(2). I further certify that the Information reported on this farm and In the documents
anached below Is accurate.

(3009)
Program Report on 5 Year Plan
Carrier certifies to 54.313(f) (1)08)

(3010A1

(30108)

(3012A)

(30128)

(3013)

(3024)

Certification of Public Interest ObEgatlons (47 CFR 3

54.813 (II(1) (i) )
please Prowde An d nwnt

co m 'tyA chorl~itutlons(470FRE
54413(0(1ME)
Pl asa Provide Attachnwnt

Is yeur company a Privately Held ROR Carrter (47 CFR

354315(f)(1))
If yes, does your company fge the RUE annual mpon

Name of Attached Dommant Usting Requir d
Information 00(YeafNo)

(yes/Nol 0 0

Name of Attached Document Usting Requir d
Information

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(30231

Please check these boxes to confirm that the
attached PDF,on 8 e3017,co talnsthemquired
information punuant to 3 54323(f)(2) compgance
requires.
Electronic copy of their annual RUS reports
(OperatlngReportfo Teleco munlcations
Boirowc s)
Oocume t(s) with Balance Sheet, Income Statement
and statement of nish Flows

If the response Is yes on line 3014, attach your
company'sRUSannualrepona dell eq trad
documentation
If the response is no on Ene 3014, la your company
auditedl
If the mspcnse la yes on line 3018, please check the
boxes below to congnn your submission on line

3026 pure ant to 6 54.313(f)(2), cont ins:
Either a copy of their audited financial statem t; or
(2) a flnandal mport In a format comp rable to RUS

Operating Report for Telemmmuni tions Borrowers
Document(s) for Balsnce Sheet, Inmme Stat ment
and Statement of Cash Flows

Manage ant lette and/o a dlt opinion lssuedby
tha Independent cenlhed p bgc accountant that
perfo med the compsays financial audit.
If the esponse ls no on gn 8018, please check the
bows below to confirm your submission on line
3076 pursuant to 3 54.313(f)(2), contains
Copy of thai fl clalstatementwhich hasbeen
subjea to revle by an independent certified pubpc
scen tant; or 2) a finanoalmport I format
comparable to RUS Operating Repon for
Telecommunlcatu ns Bom vers
Underlying lnfomntion subjected to 4 mdew by an
Ind p dent certgi dp bh cm t \

Name of Attached Do ment Ustlng Required
Information

(yes/No) 0 0

(3024) Underlying information subjected to an ofhc r
cenifnatlon,

(3025) Doc ment(sl v 'th Balance Sheet, Income Statement
end Stateme I of Cash Flows

(3026) Att ch the wonuheet Eating equi ed information Name of Attached Document Ustlng Requimd
Infomntion
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fm&4(&K &be+ I -~i "m c 1."'Wb.t +ynmt..&J-'..''.~5"'.+ mv&)uiysmWs, BI'rb~MM&bbc,f)"rW&

&010& Stud Area Code
&013& Study Area Name

Pr ram Year
&030& Contact Nsma - Person USAC should contact regadgng this data
c033& Contact Telephone Number - Number of pemon idhntified irulata Bne &030&

c039& Contact Email Address - Emag Address of person identgied in data 0ne &030&

4003 Rural Broadband Experiment

Authorised Rural Broadband Expertment (RBE) reapients must address the certification for public interest obligations and provides
Rst of newly served community anchor instltuthms.

Pub0c Interest Obggatlone - FCC 1483 (paragraphs 26-29, 23)
please address Une 4001 regardlng compganca with the Commission's pubfic Interest obggstlons. Ab RBE partklpants must provide s
esponse to Llne 4001.

4001. Recipient certifies that it is offering broadband meeting the requisite public interest obggatlons concistent with the category for
whkh they were selected, Including broadband speed, late cy, usage capacity, and rates that are reasonably comparable to m tea for
comparable offerlngs In urban areas,

Communhy An&ho hwdtudnns- PCC 24-93 (parag aqh TB)

4D03a. RBE participants must provide the number, names, and addresses sf community ancher institutions to
whkh they newly d played broadband service in the preceding calendar year. On this line, please espond
(yes - attach new community anchors, no — no new anchors) to Ind kate whether this list wgl be provided.

If yes to 4003A, please provide a response fer 40030.

4003b Pnwide the number, names and addresses Name of Attached Document listing Reuulred Informsbon
of community anchor Institutions to which the
recipient newly began providing access to
broadband servke In the p seeding calendar year.
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&010& Study Ai'ea Cods
&015& Study Area Name i &i&

&020& Program Year
&030& Coritact Name - Permn USAC should contaa regarding this data
c03S& Contact Telephone Number- Number of person identified In data line &030&

&039& contact Email Address - Email Address of person Identified In data line &030

5005 Alaska Plan

(5010) Do you partlopate in the Alaska plan? (Yes/No)

Please Indicate whether any terrestrial backhaul or other satellite backhaul became
(S011) commerdagy available In the previous calendar yesr in areas previously served

exclusively by performance-limiting satellite backhaul.

(Yes/No)

(5012)
If the filing carrier identdied in Its approved perfomance plans that It relies exclusively on
satellite backhaul for a certain porlton of the population in Its service area, indicate whether
any terrestrial backhaul or other sateglte backhaul became commerclagy available in the
prevloius calendar year in areas that were previoiusly served exdusively by satellite backhaul.

(Yes/No)
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Page 17

4030& Study Ama Code

4013& Study Area Name

«020 Program Year

4030 Contact Name-PemrnUSACsbouldmntact ega dlngthlsdata

249014

zn Tez kCC

2019

Tc No

c033& contactTcleph Number-J4umberof rsonidentifiedln dam line «030& 9194077379 cpc.

4039& Contact Emaa Addmss- EmailAddress of person Identified in data line 4030& crmrro kt c*

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certiyication of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I cerufy that I am an offker of thc repwting cswier; my rmponslbllloes'Include ensuring the accuracy of the annual reporung reeulreme ts fer unwcmal swuue cappwt
mdpie tn a * to the best of my knowledge, the Information reported on this form end In any attachments I~ accurate.

Name of Reporting Car hr:

Ignature n( Authorized Ofgcen

Printed ~ at Authorized Officer:

tie 0 posltio ot Authorized OfRccr.

elepho e umb ref Authorized Offueri

Date

tudy Area Code of Re orting Car 1st. Filing Due Date for this fermi

p Illisym kimlal mt nnm thi f~ nt p h«lbya rfw It r und tk co icatlo Auor1934, 47uscG301,903(b),orrn rimprl nmeni
d IIII tewtk 0 Itedstatmcod.ISU.s.cglool.

Page 17



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

August15
9:52

AM
-SC

PSC
-2018-14-C

-Page
26

of28

Page 33

. SMW~',WfEL.',"$ 4 fd+14~+i W(i@pl(h« ud'w q„Gs+

010 Snrt Ates Code

«015& StMyA ea Name

020 Pro Vs r

«03m contsctNsme-peto UsAcsh uld~ctregardl third t

249034

zn T 1 co LLc

2019

Tr Norz

035& ContactTelephoneNumbe ~ N berofpe 0 Idcntgl dlndat Ene«030» 9186077379 ext.

«039 corttsctEm 0Add ~ Em UAddre w m Id aug& I d I line 030& rnoz Ewvnyoklg.co

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'5 BEHALF:

Certification of Officer to Authorite an Agent to Fge Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carder

lwutlfythstplsmeofAgeng t 7 I co linn isa thorimdtos bmitthelnfwmaltonroportodonb hrtfoflh ropwang am r. I

hm certif tlurt I am mgwr o(lhe reportl g camsr; my msponsINMes Include ensuring Ihs accuracy of the annual data mportlng rebuhemsnts provided to the authwlzed
9ant and, to Ihe bestof my mwrtsdgn tho porls ~ rhds pn 'dM to the authorlmd age t la accurate.

NameofAuthoized t: km rr. 1 le o co pit nc

hkmeofRs nl cnm 0 in 'r 1 c LLc

tore of Authorized Dfflce . -D3AT191RD DNr,tng

p I t~ of Autho Ized txfcar: T w nocz

e or ozltlon of Authorized Dffl 000

ph mmhwofmrthortt ddmcen 918607'l379 xt.
stud Area ceca of Reporting carrier: 249034 N DmD lef thisf: 07 16 2018

D t I 07/3332038

p Mll gy klmfl rmt t thl f b 9 umdsve Io III d th corn nk rl 4A«tof1934,4705LM502503(bl o gn 0 lnplmnmsnt
de rill iswth U mdsut Drtkiau.LL53603

TO BE COMPLETED BY THE AUTHORIZED AGENT:

CertTllcation of Agent Authorized to Fge Annualgeports for CAF or Ll Recipients on Behalf of Reporting Carrier

I, as agent fm the ramming omlar,

rtlfy that

I

e arthwfmd to s bmlt the annual

reports
for
unkwml zmvke supp«et

mdplens an bshed of the reporting mrrleu lhaveprovided'he

data repwtad hemln based on date pmvldedby the report g carrion 0, to the be tot my knoudedge, the Information

reported horeln la wcwe.

Nam ef Ae rtl Carrier:

Ns e of Auiho Ized t Fl

14! T 1 coa LLC

mo t T 1 co coepli
5 n ture of Awhwlzed ntor Empt yee f Ag rm DRRTiyzao UNL1NE D4m; 07 03 1018

Narltt of rurlhorhlrd rlgtrlt Em uicroci Nartin
le poskionofAutholzedAge to Emploveeof ent R 1 to 8 cIali c

ekphwmnwmmrofnmho IredAg tmE pkveeof ~ t: 67eezzzezi t.
StudyAreaCodsofR portlngCsrle: 249034 DueDatef thlzfomt 07 16 2018

fwmum d th c nunlcaoo rAo f1934,47056.N502.503lbl, fl ~ o I pie na lu d rlth
toU R dil t Wm,ISUAC5100L
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IM Telecom, LLC d/b/a Infiniti Mobile

South Carolina Lifeline Rate Plans

5'-'orbal:

*Must be Eligible. Each month eligible Lifeline subscribers will receive 500 voice minutes and 500 text messages
(totaling 1000 units) for $0.00 per month. There are no rollover minutes with this plan. Unused minutes will

expire each month on the service expiration date. This plan is only available to South Carolina Lifeline residents:

XZjbal:

Plan

South
Carolina
Tribal Lifeline
1000 Plan**

South
Carolina
Tribal Lifeline
1000 Plus
Plane*

Minutes

1000 anytime
voice minutes

1000 anytime
voice minutes

Tex't

1000 text
messages

Unlimited text
messages

Data
(MB)

0 GB

1 GB

Retail Price

$37.75

$57.75

Lifeline
Discount

- $34.25
(federal)

- $3.50
(Company
discount
- $34.25
(federal)

- $3.50
(Company
discount

Net Cost to
Lifeline
Customer
$0.00

$20.00

**Must be Eligible. Each month eligible, subscribers to the South Carolina Tribal Lifeline 1000 Plan unll receive
1000 voice minutes and 1000 text messages (totaling 2000 units) for $0.00 per month; each month subscribers to
the South Carolina Tribal Lifeline 1000 Plus Plan will receive 1000 voice minutes, unlimited text messages, and 1

GB of data usage for $20.00 per month. There are no rollover minutes with this Tribal Lifeline plan. Unused
minutes will expire each month on the service expiration date. This plan is only available to Vermont lifeline
residents residing on federally recognized Tribal lands.

11 n ' dethef 11

~ Free phone
~ Free calls to 911 emergency services
~ Free calls to Customer Service
~ Free access to Voicemail, Caller-iD, Call-Waiting, Call-Forwarding, and 3-Way Calling features
~ Free Domestic, Long-Distance Calls

1Ld~dnnal~ir~tim:
~ $5.00 for 100 minutes or 100 text messages

$5.00 for 100 MB of data usage

** ln addition to the South Carolina Lifeline 500 Plan, South Carolina Tribal Lifeline 1000 Plan, and the South Carolina Tribal
Lifeline 1000 Plus Plan, all Lifeline-eligible customers will be able to apply the $350 Company discount as well as the
maximum federal Lifeline discount, currently $925 in addition to an additional $25 for eligible Tribal subscribers, to any
retail plans the Company should make available to non-Lifeline consumers. To the extent offered, such plans are subject to
change and will be viewable an http//infinitimobi7e.cont

Complete program termsofuselocatedath - infini i m t rm


